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APPLICATION INFORMATION

THE JOB

Job title
                       Support Worker (Flexible Contract 14 hrs per week) and Sessional Support Worker                            
Recruiting manager

Cathy Mackay 

Where



Thurso and Wick Services 

Address


Longberry, Pulteney House, North Murchison Street, Wick
E‑mail



cmackay@alzscot.org
Telephone


01955 609193 / 01847 892152
DATES

Closing date

  4 December 2013


(You will hear within 7 days of the closing date if you have been invited for an interview.)

Interview date


TBC
WHERE TO SUBMIT THE APPLICATION FORM

To the e‑mail address or postal address in “The Job” box above.

Alzheimer Scotland 

Job Description 

Support Worker Thurso and Wick Services
Purpose of the Post

The Support Worker will as appropriate provide personal care, social care and support to people with dementia in their own homes, a day care centre or on day opportunity activities. The Support Worker will have responsibility for ensuring that they provide the highest possible level of care and stimulating activities to people affected by dementia.

Accountability 
Line manager is Day Care Organiser/ Service Manager.

Main Duties and Responsibilities

The postholder will be expected to 

1 Provide flexible personal and social care as appropriate to the setting: responsive to the individual needs of the person with dementia as identified in the personal support plan, either within their own home, day care or trips outside the home. Escorting service users to and from Day Care and trips outside their home as required.  Assist and support with taking prescribed medication in line with the organisation’s policy and guidelines.

2 Develop positive relationships with the service user’s carers, family and friends to help maintain the service user’s skills, social activities and relationships.  Refer any concerns to a manager.

3 Organise stimulating activities within the agreed support plan – considering service users’ interests. 

4 Monitor the support plan, keep a diary of relevant observations and notes and report to a manager all matters relevant to the service user’s care.

5 Record keeping: to assist in collating any relevant service records to meet required deadlines.

6 Attend meetings and training sessions at local and or national level, as required.

7 Any other reasonable request within the capability of the jobholder.

All of the responsibilities and duties are to be carried out according to Alzheimer 

Scotland’s standards, policies and procedures as described in the –

· Organisation’s Manuals 

· Practice Standards

As well as promote and adhere to National Care Standards and the Scottish Social Services Council Codes of Practice.

Salary - The post is graded at Scottish Joint Council spinal column points 7-8.

  The post holder will be subject to Enhanced Disclosure Scotland checks.

This job description is open to review by the organisation at any time and was last revised in March 2008.
 Alzheimer Scotland

Person Specification - Support Worker
The following criteria will be used in selecting a candidate:

	
	Essential
	Desirable

	Skills, ability, knowledge
	
	

	Good communication skills both written and verbal.


	√
	

	Ability to use a computer for emails and recording information


	
	√

	Full driving license and access to a vehicle during working time (* This may be an essential requirement for some Support worker roles.)


	
	√*

	Personal qualities
	
	

	Enthusiasm and motivation as well as understanding of and empathy with vulnerable people


	√
	

	Ability to relate to service users and carers and to understand their needs 


	√
	

	Non discriminatory and inclusive approach to enable people with dementia to still live life to the full 
	√
	

	Ability to manage own time and to organise tasks and work load


	√
	

	Qualifications/experience


	
	

	Literacy and numeracy skills to complete service users’ paperwork and complete time sheets and forms.


	√
	

	SVQ level 2 in Social Care or other relevant qualification


	
	√

	Understanding and/or experience of working with, or supporting vulnerable people or carers


	√
	

	Experience of contributing to support plans and work diaries


	
	√

	Experience in delivering personal care to vulnerable people, including assisting and supporting with medication


	
	√

	Experience of working with, or supporting, people with dementia 


	
	√


Thurso and Wick Services - Service Information

Background Information for Sessional / Support Worker

About Alzheimer Scotland 

Alzheimer Scotland is Scotland’s leading campaigning and service-providing charity for people with dementia and their carers. Our aims are:

· to provide and secure the provision of high quality services for people with dementia and their carers 

· to be the national voice of and for people with dementia and their carers

· to improve public policies for the benefit of people with dementia and their carers

Alzheimer Scotland has six regional bases to oversee the management and development of local services across Scotland. Our Thurso and Wick Services fall within the responsibility of Highland, Western Isles and Orkney Region, 

You can find out more about us at www.alzscot.org
Thurso and Wick Services provide:- 

· day care for up to 10 ten people with dementia in Thurso (4 days per week) and Wick (3 days per week) 

· care at home service 

· information and advice about dementia and related issues

· a carer support service for families, relatives and friends who care for someone with dementia 

· courses for carers

· support groups 

· raising awareness and training 

President: Lord Sutherland of Houndwood KT, FBA, FRSE ( Registered Office: 22 Drumsheugh Gardens, Edinburgh EH3 7RN ( Alzheimer Scotland – Action on Dementia is a company limited by guarantee and is registered as a charity by the Office of the Scottish Charity Regulator ( Registered in Scotland 149069 Scottish Charity No. SC022315
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