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What is Self-Directed Support?

Self-Directed Support is about people making informed choices
about their support and having as much control over it as they
want.

Self-Directed Support is also about offering people flexibility so
they can use their support in the ways and, at the times, that suit
them best.

In the past, if someone needed support they had to have a social
work assessment and were then offered what was available for
them at the time, like home care or day services. People did not
get much say about their support.

People should have much more of a say in the support they
receive, this is known as Self-Directed Support.

On the 1 April 2014, a law was passed to ensure people had access

to Self-Directed Support. In accordance with this law, Councils have

a duty to:

+ provide good information to people about Self-Directed
Support

support people to make informed decisions

include people during their assessment and while making a plan
for their support

offer people the four options of Self-Directed Support so they
can choose how much control they want to have.

The Four Options

What are the benefits of Self-Directed
Support for people living with dementia and

carers?

People living with dementia and carers can choose the option that
suits their life and needs best. You can choose the option that gives
you the level of control and responsibility that you are happy with.
No matter which option you choose, you get to have your say and
what you say should be listened to.

Every person living with dementia is an individual, what they want
in their lives and the type of support they require is unique too.
Self-Directed Support gives people living with dementia and carers
the chance to have more of a say and work with professionals to
plan the right support for them.

How do | access Self-Directed Support?

If you are interested in Self-Directed Support, you can get in touch
with the social work department of your local Council. If you
already receive support, you can ask your social worker about Self-
Directed Support.

The Council must offer the four options to everyone they are going to provide support to. This includes people living with dementia.

The four options are:

1. The Council gives you funds to organise and pay for the support
of your choice. This is called a Direct Payment.

2. The Council or a service provider handles the money but you
decide what it is used for

3. You allow the Council to arrange your support
4. Any combination of options 1,2, or 3

Assessment

If you are not getting any support at the moment, you or someone
on your behalf can make a referral to your local social work
department. A social worker (or another professional) will then
work with you to make an assessment of your needs and ask you
about the things that matter to you. The assessment will find out
what the Council can do to help you.

If you are eligible for support, you must be offered the four options
- listed below.

Planning

You and the professional working with you will work on a support
plan together. Other people can be involved in the planning too,
like family. friends or support organisations. The plan will say how
support will help you meet your personal outcomes.

Personal outcomes are the things you want to achieve in your life.
They are the things that can happen as a result of your support,
like getting out in your community or staying in touch with friends.
When your plan is finished you should feel like it belongs to you
and that you got to have as much say in it as you wanted. The final
plan should be agreed by everyone.

Support

The support option that you have chosen will begin and after some
time there will be a review of how your support is helping you
meet your outcomes.

Information, advice and support

There are lots of ways of accessing more information about Self-
Directed Support and lots of support is available if you do decide
to take more control.

You can get support from your local centre for inclusive living,
advocacy service, peer support network or brokerage service. The
professional you are working with should tell you how to get in
touch with these organisations.



