Inverness Services
Woodlands Centre
23a Culduthel Road
Inverness

IV2 4AN


01463 713424

Date as download 

Dear Sir/Madam

SESSIONAL SUPPORT WORKERS -  INVERNESS SERVICES

Thank you for your interest in the above.  In this application pack you will find the following:

· Information about details of where to apply and interview dates

· Job Description

· Person Specification

· Information about the service

If you require any further information on Alzheimer Scotland please explore our website at www.alzscot.org. where you can also download an electronic version of the application and equal opportunities form.  If you wish to submit an electronic version of the application form please e-mail the completed form to (email address). If you wish any clarification on any point please contact the office on the above number.

I would also request that you complete the equal opportunities monitoring form and  either return it by post to the  Human Resources Administrator, Alzheimer Scotland, 22 Drumsheugh Gardens, Edinburgh, EH3 7RN or as an attachment in an email to HRMailbox@alzscot.org.  This is not mandatory, but will allow us to check that equal access to vacancies is applying in practice as well as theory.

Please return the completed application forms to Evelyn Hunter/Carolanne Mainland, Service Managers, Woodlands Centre, 23a Culduthel Road, Inverness IV2 4AN or alternatively email them to InvernessServices@alzscot.org and we will acknowledge receipt of an email application.
Yours sincerely

Evelyn Hunter & Carolanne Mainland

Service Managers

Alzheimer Scotland 

Support Worker (Inverness Services)

Purpose of the Post

The Support Worker will as appropriate provide personal care, social care and support to people with dementia in their own homes, a day care centre or on day opportunity activities. The Support Worker will have responsibility for ensuring that they provide the highest possible level of care and stimulating activities to people affected by dementia.

Accountability 
Line manager is Service Manager

Main Duties and Responsibilities

The postholder will be expected to 

1 Provide flexible personal and social care as appropriate to the setting: responsive to the individual needs of the person with dementia as identified in the personal support plan, either within their own home, day care or trips outside the home. Escorting service users to and from Day Care and trips outside their home as required.  Assist and support with taking prescribed medication in line with the organisation’s policy and guidelines.

2 Develop positive relationships with the service user’s carers, family and friends to help maintain the service user’s skills, social activities and relationships.  Refer any concerns to a manager.

3 Organise stimulating activities within the agreed support plan – considering service users’ interests. 

4 Monitor the support plan, keep a diary of relevant observations and notes and report to a manager all matters relevant to the service user’s care.

5 Record keeping: to assist in collating any relevant service records to meet required deadlines.

6 Attend meetings and training sessions at local and or national level, as required.

7 Any other reasonable request within the capability of the jobholder.

All of the responsibilities and duties are to be carried out according to Alzheimer 

Scotland’s standards, policies and procedures as described in the –

· Organisation’s Manuals 

· Standards and Audit for Day Care

· Standards and Audit for Home Support

As well as promote and adhere to National Care Standards and the Scottish Social Services Council Codes of Practice.

Salary - The post is graded at Scottish Joint Council spinal column points 6-8.

The post holder will be subject to Enhanced Disclosure Scotland checks.

This job description is open to review by the organisation at any time and was last revised in July 2005.
Alzheimer Scotland – Inverness Services
Person Specification

Support Worker

This person specification should be read with the job description for the post of Support Worker. Please note that these competencies are not ranked in order of priority  

The following criteria will be used in selecting a candidate

	Competency
	Essential
	Desirable



	 Attitudes and values
	Understanding of and empathy with the organisation’s aims and values


	

	Education
	Good general education
	SVQ levels 1 or 2 in Social Care or other relevant qualification



	Experience
	Understanding and/or experience of working with, or supporting vulnerable people or carers


	Understanding and/ or experience of working with, or supporting people with dementia

	Communication
	Good communication skills both written and verbal.  
	Experience of contributing to care plans and work diaries



	Service users and carers
	Ability to relate purposefully and sensitively to service users and carers and to understand the needs of service users and carers


	

	Personal qualities
	Proven ability to manage own time and to organise tasks and work load
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Inverness Services  - Service Information

How the Inverness Service can help 

· We provide information on dementia.

· We can speak to groups and local organisations about dementia

· We provide support to people with dementia and their carers in Inverness.  You can phone the day care service direct  Monday - Friday from 9:00am – 5:00 pm.  At other times an answering machine will take your call.

· We provide day care on Tuesday, - Wednesday, Thursday, Friday and Sunday.
·   We provide care at home in the Inverness area.  This is accessed by referral from Care Managers.

· We raise public awareness on issues concerning dementia.

· We can provide training and experience to staff from other organisations.

Day Care

There are 12 places available.  

Transport is provided.  We employ a full time driver and use a Highland Council minibus.  If preferred, relatives may provide their own transport.

There is a charge of £3.50 per day, which is a contribution to the cost of meals, snacks and transport.

If you wish we can arrange hairdressing appointments at the salon in the MacKenzie Centre.

Staff will keep carers informed about how a person is getting on at day care.  Carers may drop in to see us at any time or phone us if that is more convenient.  Our drivers and escorts provide a valuable means of communication between day care and carers.

Risk Statement

Our staff will support people to express their views and reach appropriate decisions, whilst acknowledging that on some occasions it may be necessary for staff to take decisions on behalf of the person to ensure their well-being is maintained.

Care at Home

This is a flexible service providing care and support for people with dementia in their own home, assisting people to maintain their lifestyle in practical ways.  

The support provided will vary according to the person’s individual needs and could include: 

·  assistance with personal care 

·  support with tasks such as shopping, keeping appointments

·  help with leisure activities


A Carers’ Support Group meets on the last Monday of each month in Woodlands.  This group provides support and understanding to those who are caring for someone with dementia.  We can provide transport to enable carers to attend. 

Volunteers can help in many different ways; assisting staff with activities in the centre, helping with fundraising activities.  If you are interested in helping please call the undernoted number.

Evelyn Hunter & Carolanne Mainland

Service Managers

Woodlands Centre

23a Culduthel Road

INVERNESS IV2 4AN

Telephone: 01463 713424  Facsimile: 01463 712757

    email:InvernessServices@alzscot.org  website address:www.alzscot.org

