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Editorial

The December issue of Dementia in Scotland briefly touched on our 
new Chief Executive’s vision for the future of dementia care in Scotland, 
which he outlined at the 2008 Annual General Meeting.  In this issue, 
Henry Simmons uses two examples to show how support for people 
with dementia and their families could be transformed by giving people 
greater choice, power and control over that support, using a personalised 
approach.

The traditional service-led approach to social care that has prevailed for 
many years has often led to people not receiving the right kind of support 
for their needs and circumstances. How many of us would like to be 
“tucked in” to our nightclothes at 6pm because that’s when a support 
worker is available?  Maybe that’s an extreme example, but there are 
plenty of situations where people feel like they are square pegs being 
squeezed into round holes.

Traditional services and support are often not available (or even desirable) 
until people reach a certain level of need.  By that time, friends and 
neighbours may be fairly thin on the ground and the person with 
dementia and his or her main carer may have given up leisure interests 
and activities. How different life with dementia could be if people were 
supported to keep up their social networks, skills and activities.

Personalisation may be the new buzz word in social care but it’s far from 
being a nine day wonder.  It won’t happen overnight but there is a lot of 
political will behind this reform at national and local government level and 
Alzheimer Scotland aims to lead by example.  

Maureen Thom
Editor
Dementia in Scotland
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Correction to Dec 08

It has been pointed out 
that the contact number 
included in Dr John Starr’s 
article about the new 
dementia research network 
was his fax number, not his 
phone number.   

Anyone wishing to contact 
him should phone  
0131 537 5023.  Many 
apologies to those of you 
who couldn’t get through 
to Dr Starr.
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Imagine Margaret and Ian, in their 
70s. Ian has dementia. For most of 
Margaret’s life she has been to the 
bingo on Wednesday and Saturday 
nights. She meets her friends there 
and it has been her main social 
network. She’s been unable to go for 
months because she now can’t leave 
Ian alone. When Ian is assessed he is 
offered home support or day care. 
Both are only available Monday to 
Friday 9-5. They accept a place at a 
day centre and some home support; 
but Margaret still can’t go to the bingo 
and keep up with her friends. 

This is not an uncommon story.

A personalised approach would  
mean that Margaret and Ian would 
be given the choice of when they 
want support, and who they want to 
provide it. Perhaps they would choose 
support on Wednesday and Saturday, 
so that Margaret can go to bingo and 
see her friends. 

This is a basic example of 
personalisation. It is about people 
being in control of their own support, 
and designing it around their needs, 
not simply fitting them into existing 
services. It is not complex and it is a 
basic human right. 

However, many services for  
people with dementia are pre-
purchased by local authorities. Often 
people are slotted into large scale 
services or offered short periods of 
support, sometimes as little as 15 
minutes. 

We need this system changed so 
that the money can be used more 
effectively. There are a number of 
ways of achieving this. At one end 
of the spectrum people can get a 
direct payment, and directly employ 
or commission their own support. 
However, most important is the 
principle of having an individual 
budget. If people are aware of the  
true cost of services, evidence shows 
that they use the money more 

effectively and in a way that makes 
sense to their lives, combining it with 
their own natural supports such as 
friends and family. 

Imagine an active 70 year old man, 
recently diagnosed, keen on his 
allotment, where he has friends.  
After his diagnosis his family worried 
about him continuing, and he stopped 
going after he got lost on his way 
there. He has no services as his needs 
are not yet high enough. Within 
months, he has lost contact with his 
friends, he is isolated, less active and 
his wife is under strain. After several 
months she seeks additional support 
and her husband starts to attend a  
day centre.

A personalised response could be  
quite different. A skilled worker would 
have looked at his social network, 
thought about his strengths and  
skills, and understood how this was 
holding the fabric of his life together. 
If he had a small individual budget 
early on, together they could creatively 
design some light touch support to 
help him maintain his network and 
activity - for example, a taxi to the 
allotment, where his friends could 
provide informal support. As he 
progresses through the journey he 
should at different stages be able to 
follow a similar pattern of support 
designed to maintain him safely in his 
preferred activities. This need not cost 
more; £150 could pay for three days 
of day care - or be used creatively to 

recruit a fellow gardener to help him 
continue gardening.

Until we realise that support needs 
to be far more creative, flexible and 
personalised we will be committing 
people to an early withdrawal from 
normal everyday life, calling it care, 
and then organising it in such a way 
that the person and their family has no 
control over it. This has to stop.

What I want for everyone is choice, 
power and control over the resources 
available to them. It will take a long 
time, but we have already started.  
Kate Fearnley now has a new role as 
Director of Personalisation and Jan 
Killeen is Director of Policy. Kate will 
lead development of services and Jan 
will lead the campaign to ensure that 
the system changes and that the rights 
of people with dementia are central to 
the personalisation agenda.

Henry Simmons
Chief Executive
Alzheimer Scotland

‘What I want for everyone is 
choice, power and control’ - 
Personalisation and dementia

Alzheimer Scotland is launching a 
new post diagnosis project in East 
Renfrewshire and Renfrewshire. 
Supported by the Scottish 
Government, the project will 
help people with early dementia 
to come to terms with their 
diagnosis and support them to 
find ways of maintaining their 
network and natural supports. 
The project will also support 
people to use advanced person-
centred planning to design future 
support using individual budgets. 

There will be more information in 
future issues about our research 
on personalisation and dementia, 
new information materials and a 
new project supporting families 
contemplating a care home to 
find alternative personalised 
support.
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Self -directed support 
project in Ayrshire

The Scottish Government 
has agreed to fund a  
pilot project which will 
support people with 
dementia and their 
families to design creative, 
personalised solutions 
using self-directed support 
as an alternative to  
long-stay residential care. 
The project will cover  
East, North and South 
Ayrshire and is funded for 
two years.

Personalising social care
There is currently much debate about how adult social care services can be 
made more responsive to the individual needs of service users.  In Scotland, self 
directed support (previously direct payments) is at the centre of the Scottish 
Government’s agenda to give people greater control over the support they 
receive.

Alzheimer Scotland is carrying out a research project to find out how self directed 
support is working in practice for people with dementia and carers.  We are 
interested to hear your experience of self directed support. 
  
Please contact Lindsay Kinnaird, Policy and Research Officer,  
email lkinnaird@alzscot.org or tel: 0131 243 1453.

Let’s get personal - 
personalisation and dementia

Dementia Awareness Week 
Conference, 1-2 June 2009, 
Edinburgh Marriott Hotel
Alzheimer Scotland’s important two-day conference is about putting people with 
dementia and their carers in control of the support they need to live well with 
dementia. It will address best practice in dementia services and how to make 
them fit better with people’s lives. The conference will challenge participants to 
think about dementia services in new ways, from support after diagnosis through 
to improving end of life care. 

Through a programme of expert speakers, best practice examples and  
interactive workshops led by leaders in the field, the conference will address  
four key areas:

• 	Getting it right, right from diagnosis

• 	Personalisation and change

• 	How can we improve quality of life in care homes and hospitals?

• 	 Improving the end of life for people with dementia.

The conference will be useful for planners, policy makers, commissioners,  
service providers, people with dementia, carers and all those with a professional 
or personal interest in dementia.

Booking forms available from Dorothy Keith, Alzheimer Scotland,  
22 Drumsheugh Gardens, Edinburgh, EH3 7RN,
0131 243 1453, dkeith@alzscot.org



The new Inverclyde Dementia 
Support and Development Service 
was launched on 12 January in the 
Grand Corridor of Greenock Town Hall 
in the presence of Provost Michael 
McCormick. The event was very well 
attended and good publicity for 
Alzheimer Scotland.

The new service aims to provide 
ongoing support to people with 
early stage dementia and their 
carers and to develop capacity for a 
joint/partnership approach to early 
diagnosis. 

Tobermory schools work

We were invited to facilitate a 
workshop at the Equal Opportunities 
Conference at Tobermory High 
School on 5th December. Two 
of the conference’s aims were ‘to 
raise awareness of prejudice and 
discrimination’ and ‘to add to our 
range of strategies for challenging 
discrimination and prejudice’.

We ran three workshops for a total 
of 36 pupils from P7 to S6. Using 
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Alzheimer Scotland’s Vaughan Jones (centre) at the launch

Alzheimer Scotland’s Teacher’s 
Resource Pack and other material for 
older pupils, we were very pleased 
with the responses and interaction 
of the children. The feedback we 
have had from pupils who chose 
our workshop as their ‘top pick’ was 
positive and encouraging. Examples of 
their comments are-

The workshop added to my 
understanding of-
•	 the different types of dementia and 	
	 how it affects the brain.
•	 how to cope with my Grandma’s 	
	 illness.
•	 what dementia does to your  
	 brain cells.

Another comment summed up a 
successful workshop - ‘there is nothing 
to be afraid of’.

Staff commented that they now 
understand what some of their pupils 
have to cope with and how to treat 
people in various stages of dementia.

They were enlightened to hear 
a pupil speak openly about her 
family’s experience of living with 
dementia.  We were pleased that staff 
also thought the presentation and 
discussion with a very interested group 
of pupils was enjoyable.

Overall we felt our 14 hour day trip 
was very worthwhile and educational 
for us too.

Barbara Barnes (Volunteer)
Jean Armitage (Development Worker)

Inverclyde Dementia Support and Development Service More school awareness

Newport Primary School’s Primary 
3 class held a coffee morning in the 
classroom last November as part 
of their topic Looking After Others.  
They raised £250.19 which they split 
between four charities, including 
Alzheimer Scotland.  Many thanks to 
pupil Ruairidh Gibb for writing to us 
enclosing their welcome cheque.   
Well done!

Couples wanted for 
research project

When people receive a diagnosis 
of dementia, life changes. The 
journey from pre-diagnosis 
onwards can be a long road. Life 
must still be led to the best of an 
individual’s ability but for many 
this is a bewildering experience, 
fraught with uncertainty. 

Alzheimer Scotland Council 
member Lynda Hogg has applied 
to the Averil Osborn Fund to 
undertake a small research 
project into how living with a 
diagnosis of dementia affects 
couples’ relationships.  She has 
got through the first stage of 
the application process and 
will shortly hear if her second-
stage application was successful.  
Lynda needs to recruit couples 
in any part of Scotland willing 
to be interviewed for this study 
which will be conducted over the 
next three months or so.  Both 
members of a couple have to 
be willing and able to take part. 
All information will be treated 
as confidential and no person’s 
identity will be disclosed in any 
research findings or report.

If you and your partner would be 
interested in taking part in this 
study, contact Lynda Hogg  
c/o Information Department, 
Alzheimer Scotland,  
22 Drumsheugh Gardens, 
Edinburgh EH3 7RN;  
tel 0131 243 1453;  
email alzheimer@alzscot.org.  
Your contact details will be passed 
on to Lynda who will then contact 
you to discuss the project further.
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Contented dementia: 24-hour 
wraparound care for lifelong well-being 
by Oliver James, London: Vermilion, 
2008. 286pp, hardback, £17.99. 
ISBN 978 0 09 190180 6

Oliver James is a child psychologist as 
well as a writer, journalist, broadcaster, 
TV presenter and producer. His 
book details a method of ‘managing 
dementia’ claimed to assist the 
person with dementia and their carer 
maintain the highest quality of life, 
throughout the illness. The method is 
called SPECAL (Specialised Early Care 
for Alzheimer’s) and was developed by 
James’s mother-in-law, Penny Garner, 
based on caring for her own mother. 
Although the name of the method 
includes the words ‘early care’ James 
acknowledges it may be inappropriate 
for people in the very early stages of 
the illness or those diagnosed before 
‘the age of retirement’. The book is 
aimed at anyone in regular contact 
with someone with dementia.

I found this book a frustrating and 
at times alarming read. Frustrating 
because there are some very helpful, 
positive approaches presented but 
too often they are immersed in the 
sort of stereotypes, generalisations 
and assumptions that risk promoting 
the stigma we have spent years 
battling against. Alarming because it 
offers rigid advice that is potentially 
harmful in that it fails to acknowledge 
individual circumstances. For example, 
several times it refers to the fact that 
Garner ‘strongly advocates the transfer 

of the client to a nursing home, on 
the basis that this will be in the best 
interests of the client’.

If you were new to the experience 
of dementia, it would be easy to 
be convinced by the simplistic 
and encouraging message that 
problems will disappear if three 
‘commandments’ are followed in 
dealing with people with dementia. 
These are:

•	 don’t ask questions;

•	 learn from them as experts on their 	
	 disability; and

•	 agree with everything they say, 	
	 never interrupting them.

Readers are advised to use this 
strategy universally, yet at the same 
time the approach is claimed to be 
individualised and person centred.
 
This blanket approach is justified 
by the belief that the person with 
dementia (referred to throughout as 
‘the client’) experiences a singular 
disability - that is, an inability to store 
new information. Remove this and we 
are led to believe the person would be 
exactly as they were before. Frankly, 
I feel this reduces the experience of 
dementia in a most unhelpful and 
inaccurate way. 

Memory is represented as a photo 
album with its early pages complete 
but recent ones missing. The 

Book Review



‘Committed  
to Excellence’ 
award for 
Alzheimer 
Scotland

Alzheimer Scotland 
has received a 
‘Committed to 
Excellence’ award 
from Quality 
Scotland. This 
prestigious award is 

part of the European Foundation 
of Quality Management (EFQM) 
Levels of Excellence Scheme, which 
is recognised throughout Europe. In 
order to achieve the award we had 
to complete two stages, the first by 
carrying out a self-assessment exercise 
in November 2007, which helped to 
identify areas for improvement and 
the second in December 2008 when 
we demonstrated to Quality Scotland 
that we had achieved our prioritised 
improvements.  

These improvements were: -

•	 Staff & Volunteer Recognition 		
	 Scheme 

•	 Improved the intranet with space 	
	 for sharing ideas 

•	 Creating a culture of continuous 	
	 improvement 

Quality Scotland have recommended 
that we now work towards 
‘Recognised for Excellence’ which is 
the next award in the scheme.  

The ‘Committed to Excellence’ Award 
is valid for 2 years and is the first 
important step in acquiring formal 
recognition of the quality work we do 
and of our commitment to ongoing 
improvement.  We will be presented 
with the award at the Quality Awards 
ceremony on 19 May in the Edinburgh 
International Conference Centre.

Julie Miller
Practice Development Team
0141 418 3932 or jmiller@alzscot.org
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carer is guided to identify a theme 
from the person’s early pages 
(life) that is reassuring and can be 
applied consistently to present day 
experiences. Implementing this 
strategy involves lying to the person 
with dementia consistently and 
convincingly but with the noble 
purpose of avoiding distress.

This book triggered a lot of conflict 
as I read it. It is impossible to dismiss 
it completely because there are many 
positive messages in the detail of 
the method about the importance 
of communication, the value of 
focusing on feelings and promotion 
of well-being. I easily recognised 
some of the real life scenarios and 
the book explained clearly how these 
situations could cause distress. The 
personal stories emphasise the value 
of finding unique responses based 
on close observation of all aspects of 
communication but they are  
inevitably bound up in other aspects 
of the SPECAL method that are 
questionable on a professional and 
ethical front. 

The patronisingly toned introductory 
letter directed at people with  
dementia made uncomfortable 
reading. It states, ‘Forget all about 
the diagnosis - you’re very good at 
forgetting now, so use this skill to 
forget about dementia and get on with 
enjoying your life once more’. People 
with dementia are reassured that they 
should not worry, should appoint an 
advocate and then ‘... can safely leave 
everything else in the hands of the 
person you trust most’. To me, this 
read like advice to opt out of real life 
as soon as you are diagnosed.

I found the whole tone of the book 
out of step with current thinking 
that recognises the individuality and 
diversity of the experience of dementia 
and seeks to find ways to support 
people to have as much control over 
their lives as possible. You would have 
to read very selectively to benefit 
from the book’s helpful and positive 
content. For this reason and because 
the positive messages contained here 
are readily available in many other, 
well researched sources, I would not 
recommend this book.

Barbara Sharp
Practice Development Manager
Alzheimer Scotland

Renfrew Charity Shop 
goes online

If you currently use E-bay to buy 
or sell, you might like to know 
that our Renfrew charity shop has 
now tapped into this growing 
marketplace.  They have started 
small with a few select items to 
see how it goes.  If you’d like to 
see what’s on offer visit  
www.ebay.co.uk/ebayforcharity. 
Search by going to the “Buy” 
tab at the top of the screen and 
select “Advanced Search”. From 
that page you can select by seller 
when you will then be asked to 
enter the seller’s user ID.  The 
shop’s seller id is: alzrenshop

Enter the ID in the appropriate 
box, then click Search.  You will 
be taken to a page showing the 
items for auction where you can 
place your bids.

If you sell your own items on 
E-bay, you can also donate a 
portion of the money you raise to 
the Renfrew Shop.



She raised the huge total of  
£9,062 with the help and support of 
family, friends and customers of The 
Plockton Inn. 

Angus Minstrels

For eight years a group of members  
of the Angus Minstrels past and 
present along with a few friends have 
been coming together at Christmas 
to raise funds for Alzheimer Scotland’s 
Angus Services. The capacity audience 
enjoyed an evening of song and verse 
by Eileen Craig, Pat Ellen, Maggie 
Findlay, Shona Kemp, Marian Pyper, 
Vicki Watson, Douglas Cant, Jonathon 
Milne, Gary Mitchell, Jim Ramsay and 
Jamie Watson who were impeccably 
accompanied by Sheena Glover. 
Joan Macgregor provided humorous 
interludes with verse. Many thanks 
to all those involved in staging such 
a wonderful night of music and 
song which brought the wonderful 
Christmas season just that little bit 
closer and raised just over £2,140  
for Angus.
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Fundraising

“It was the  
experience of a  
lifetime.”
Mary Gollan

In memory of John

We recently received a generous 
donation from the family of the 
late John Cumming who died on 6 
December having had Alzheimer’s 
disease for a number of years.  John 
was a professional footballer who 
played for both his club and Scotland. 
He made 612 appearances for Heart 
of Midlothian football club, becoming 
the most decorated player in the 
club’s history.  Older Hearts fans will 
remember the 1956 Scottish Cup Final 
when John refused to leave the team 
one short when he suffered an injury 
above his eye which needed stitches 
before he went back on the field. 
Those were the days before substitutes.

John’s family asked those who 
attended the funeral to make a 
contribution to a collection for 
Alzheimer Scotland in recognition of 
the help and support received over the 
years of John’s illness.  The Lanarkshire 
Hearts Supporters Club raised a further 
£200 for our work.

Annapurna Base Camp Trek 
8-24 November 2008

Ian Marshall from Fearnan near 
Aberfeldy undertook this huge 
challenge on our behalf in memory of 
his dear wife Winifred, raising £5,000 
for our work.

Ian admits the walk proved 
challenging. He walked between six 
and seven hours each day climbing to 
4,500 metres. He said the scenery was 
spectacular, with terraced cultivated 
land growing rice, vegetables and 
crops up to 1,500m, jungle at 3,000m, 
bamboo forests at 3,500m and above 
3,500m snow and ice!

Mary cycles India 

Mary Gollan from Plockton in Ross-
shire donned her cycle helmet and 
shorts and cycled just under 500km 
through India on our behalf in 
November 2008.
 
After arriving in Delhi, Mary and her 
group cycled through Rajasthan, Jaipur 
and Pushkar, visiting the breathtaking 
Taj Mahal and seeing some fantastic 
scenery along the way.

Ian (right with hat) and walking club friend Bill 
Bracewell with their guides.

John Cumming

Mary (right) in front of the Taj Mahal

Pat Brodlie, Dementia Resource Worker (right) 
pictured with our guests prior to the annual “Carol 
for Christmas” concert in Arbroath Town Mission. 
(Photograph courtesy Arbroath Herald)



ACE Chorus

The concert last night was brilliant! What talented people and such a selection.  
Great evening all round. My friends and I enjoyed it enormously. We’ll be back  
next year.  

Artistic Concert Experiences (ACE) held their annual concert at the Clyde 
Auditorium in Glasgow on 15 November where they entertained the audience 
with a selection of popular songs, including many from stage shows and 
musicals.  A magnificent £3,000 was raised.

The picture above shows the chorus, presumably singing something from 
Oklahoma??

marathon in September, raising £766.  
Not content with that, as Chairman of 
the Dundee & Angus Chess Congress, 
he raised a further £329 at a weekend 
of chess competitions held at the 
David Lloyd Health Club in Monifieth 
in November. Competitors were 
asked to donate their loose change, 
but Keith said he was amazed by the 
generosity of many people. Keith has 
also run the Great North Run on behalf 
of Alzheimer Scotland. 

Wheeler dealers?

Glasgow-based engineering company 
Foster Wheeler raised £3,014 for our 
work through their Sports and Social 
Club.  The photo above shows the 
magnificent cheque being handed 
over to Regional Manager Sarah 
Burgess and Receptionist Isabel Lappin. 
Our charity was nominated to receive 
the funds by Laura Baird (pictured 
second from left) whose grandmother 
has dementia.

St Cuthbert’s, Saltcoats

St Cuthbert’s Church, Saltcoats 
celebrated its centenary by holding 
a charity concert in aid of Alzheimer 
Scotland and CLIC Sargent.  Service 
Manager, Susan Maxwell from the 
Harbour Centre, Ardrossan was 
delighted to attend the church’s 
centenary anniversary service and 
receive a cheque for £1,500. 

Chess playing runner Keith 
raises £1095

Keith Rose from Monifieth is a busy 
man with many talents!  A keen 
runner, he took part in the Dundee 

Thank you to the Ship Inn, 
Johnshaven

Many thanks to the 40 regulars (the 
Shipwrecks!) from the Ship Hotel at 
Johnshaven who did a sponsored 
walk and raised £1,570 for the South 
Aberdeenshire Service.  The photo 
shows a group from our day care The 
Invercarron Thursday Club with some of 
the Shipwrecks at the Ship Hotel.  We 
were given a very warm welcome - free 
drinks and sandwiches which was very 
much appreciated and enjoyed by all. 

Fundraising in Fife

Two generous groups of staff in Fife 
have raised over £2,000 for our work 
in the Kingdom.  Firstly, staff from 
Fife Council Catering and Cleaning 
Services raised £1322.29 at their 
annual awards ceremony.  Secondly, 
staff of the Links Trust in St Andrews 
held a staff Christmas raffle raising a 
further £730.  I was invited to collect 
their cheque on the 16th tee of 
the Old Course.  I believe that only 
professional golfers like Tiger Woods 
and Sergio Garcia are allowed to 
stand on that tee-off point - the public 
have to use another tee further on. 
Thankfully they didn’t ask me to try to 
play - we could have ended up paying 
them for the damage caused!  

Julie Penn
Service Manager, Fife Services
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Julie Penn (centre) receiving the cheque from Links 
Trust staff Fiona Robinson and Jimmy Bone. 

Keith is pictured with Head of Events, Moira Lawrance



For many years the staff of the 
Dumfries Services of Alzheimer 
Scotland have been aware of, and  
very concerned about, the difficulties 
that people with dementia  
experience when they have to go 
into hospital. This situation is not 
unique to Dumfries and Galloway but 
nevertheless it was difficult to see how 
we were going to resolve the problem. 
That was until the Lockerbie Support 
Group took up the cudgels.

A number of carers had experienced 
extremely distressing situations for 
their loved ones and wanted to make 
it better for other people. With the 
help of Isobel Tinning, Carer Liaison 
Worker, Ailsa Black, Service Manager 
(Alzheimer Scotland) and Carolyn  
Little from the User and Carer 
Involvement Project, they set about 
telling their stories to anybody who 
would listen.

Further help came from Alice Wilson, 
Associate Nurse Director, NHS 
Dumfries and Galloway to make it 
possible to develop an innovative 
programme of learning for senior staff 
within community and acute hospitals. 
This has been a collaborative project 
involving The University of the West of 
Scotland, Alzheimer Scotland and the 
User and Carer Involvement project.
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Let’s celebrate! Dementia 
Champions come to hospitals 
in Dumfries and Galloway!

and how she had been moved by her 
visit to the Lockerbie Carers support 
group. She also stressed how pleased 
she was to see real positive steps being 
made to change attitudes. The guest 
speaker was Dr Dot Weaks OBE, Nurse 
Consultant in Dementia with NHS 
Tayside who gave an inspiring talk 
about dementia.

Perhaps the real stars of the show 
were the members of the first cohort 
themselves who each described the 
incredible journey they had been 
on over the last 18 months. They 
do not see their work complete and 
have formed themselves into an 
action group to ensure people with 
dementia’s needs are taken into 
account in the acute hospital setting. 

Meanwhile, building on this success, 
the Health Board are financing the 
training of a further cohort of staff to 
spread the message that people with 
dementia deserve kind, caring and 
understanding care when they are 
admitted to an acute or community 
hospital setting.

It was wonderful to see the 
development and understanding of 
these extremely caring, committed 
and hardworking staff.  Well done 
Lockerbie Support Group!

Jenny Henderson
Alzheimer Scotland Trainer 

The Dementia Champions with the partners in the project

Thirteen senior nurses and one 
occupational therapist from 
throughout the region have completed 
the course to become the first cohort 
of dementia champions. The course 
consisted of formal sessions on 
understanding dementia and using 
a person centred approach to care 
and was delivered jointly by college 
lecturers and Jenny Henderson, Trainer, 
Alzheimer Scotland. The group also 
spent time at day care working with 
people with dementia, heard the 
stories of carers, took a long hard 
look at their own care settings and 
researched a particular aspect of care, 
presenting their findings to the group.

The champions then returned to 
their own settings to try to put into 
practice what they had learned and 
to help other staff develop their skills. 
This was a difficult task for the group 
but we continued to support them 
throughout the following year using 
a form of supportive learning called 
Action Learning.

Following a successful evaluation 
of the course we concluded their 
training with a special and moving 
celebration in September attended 
by a large audience including the 
Chief Executive of NHS Dumfries and 
Galloway, Mr John Burns, carers and 
staff.  Alice Wilson, Associate Nurse 
Director spoke about how important 
it was to listen to family members Some of the carers from the Lockerbie Support Group
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D-Café in Edinburgh

The D-Café provides an informal 
setting where people with dementia 
and their carers can meet others in 
the same situation and get practical 
information.  The second half of each 
monthly meeting usually involves 
listening to an invited speaker or 
taking part in activities suggested 
by those who attend, such as 
aromatherapy or listening to music.

The Café meets on the last Thursday 
of every month at the Quaker Meeting 
Room, 7 Victoria Terrace, Edinburgh 
from 1-3 pm.  Tea/coffee and biscuits 
provided.

If you or someone you know would 
like to come along, just drop in to 
the next session or contact Ann Little, 
Development Officer, Alzheimer Scotland 
Edinburgh Branch on 0131 662 1204  
alittle@alzscot.org  If you’d like to 
volunteer to help at the Café, please let 
Ann know.

Lothian Early Onset Support 
Service goes forth.

During the last year there have been 
several developments in the services 
Alzheimer Scotland offers to younger 
people with dementia in Lothian. Our 
Oasis club has been running just over 
a year and offers an effective service 
to people with dementia, carers and 
professionals. Edinburgh City Council 
has shown an interest in this model 
and we also hope that it may be used 
in East Lothian to advance support to 
people still further.

In the middle of last year we were 
able to look at the work we do in 
West Lothian and commit resources to 
employing new staff. Home support 
has risen by around 40% and we 
have established a new Day Club. 
This has proved very successful and 
gained an excellent response from the 
local community. We have received 
donations totalling £5000 which have 
included a coffee morning held by the 
children of St Joseph’s at Fauldhouse, 

Art Therapy Day

The South Aberdeenshire Service held 
an Arts Therapy Day in December 
for 12 carers using a grant from the 
Health Improvement Fund.  A lovely 
day was had and some very good 
art work produced.  Many thanks to 
Evelyn Young and Sheila Davis who 
facilitated the day and gave everyone 
invaluable guidance and support.

where an awareness raising class 
took place with Primary 7. The Day 
Club members have already visited a 
number of exciting places such as the 
Scottish Parliament, ten pin bowling, 
and Linlithgow Loch. We have also 
produced a DVD which we hope will 
help us persuade the Council to fund 
us to extend this from a monthly to a 
weekly group.

Alan Midwinter
Service Manager

Letter to the Editor

I know from my own personal 
experience how important it is to  
have a power of attorney (POA) in 
place. Although my dad has not been 
diagnosed with dementia, he suffered 
a massive stroke in May which has left 
him partially paralysed and with no 
speech.  The fact that he survived is a 
miracle, as he was not discovered for 
14 hours.  But he had nothing in place 
and because the hospital stated he 
does not have the mental capacity to 
make his own decisions or to convey 
them, I am having to go down a more 
complex route to be able to deal 
with his finances etc.  As he has now 
entered a care home, I have the  
added worry of funding!

Both me and my husband will have 
POA in place shortly, so that our 
children will not have to go through 
the same.  We will also have in place 
a list of ‘wants’ i.e. whether we want 
to be buried and where, etc.  I had 
never expected to be in this situation 
with my dad - he lives in England but 
I was in regular contact and in fact, if I 
hadn’t rung on the evening of the day 
he had his stroke, he could have been 
on the floor even longer.  My dad’s 
health was not bad for someone of  
80 but we had skirted around the 
issues of POA.  I think that many 
elderly people may be scared that it 
will allow anyone to get their money 
and feel that it is a subject that needs 
to be talked about more.

Name & address supplied
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Events Diary
For more information on our active  
events contact Moira on 0845 2600 789  
or e-mail mlawrance@alzscot.org

Monday 16 March	 Money & Legal Matters Information Day (more 	
	 information from Anne Burnside, 0141 418 3936)

Sunday 5 April	 Edinburgh half marathon

Sunday 19 April	 Forth Bridge abseil

Saturday 25 April	 Balmoral 5K

Sunday 26 April	 Flora London Marathon

Sunday 3 May	 BUPA Great Edinburgh Run

7 - 13 May	 Red Devils Parachute Jumps, Strathallan

Sunday 10 May	 Glasgow Women’s 10K

Sunday 10 May	 Dunfermline half marathon

Sunday 31 May	 Edinburgh marathon

Sunday 31 May	 Aberdeen 10K

31 May - 7 June	 Dementia Awareness Week

Forget-me-not project

The inspiration for this new project 
came from a carer who wanted other 
people to benefit from her experience. 
After many years of caring for her 
mother and getting to know the 
residents in the care home where her 
mother lived, she carried on visiting the 
home even after the loss of her mother. 
She came to Alzheimer Scotland with 
the idea that there could be others who 
might want to contribute to enhancing 
the quality of life of people living in 
care homes and in hospitals by offering 
a few hours a week to volunteer to 

befriend and support people living with 
dementia in Glasgow. 

Knowing that people with dementia 
in care homes and other continuing 
care settings can be hard to reach and 
isolated, Alzheimer Scotland helped 
to develop the idea further, sought 
funding and the Forget-me-not project 
came into being.

The Voluntary Action Fund has granted 
three years of funding for this new 
area of work and will continue to 
monitor the progress of the project 
on a regular basis over the next three 
years. I was appointed as volunteer co-
ordinator in October 2008.

The project was conceived as a 
partnership, with overall responsibility 
lying with Alzheimer Scotland, and 
joint working arrangements with RSVP 
(the Retired and Senior Volunteer 
Programme), part of Community 
Service Volunteers, and local care 
homes and hospitals in Glasgow.

Volunteers are recruited by the RSVP, 
who have many years’ experience 
of this area of work. The volunteers 
take part in an initial training and 
awareness programme delivered by 
Alzheimer Scotland and other partner 
agencies. All volunteers benefit from 
support and can access Alzheimer 
Scotland’s training programme 
throughout the year.  Staff from 
private and public sector care homes 
contribute to the training and offer 
many resources to the volunteers. 
 
I have consistently found that staff in 
all care settings, whether hospital or 
care homes, are very positive about 
the possibility of volunteers visiting 
people living with dementia. This was 
also the case when a group of carers 
met with me to discuss the possibility 
of volunteers visiting their relatives. 

The first group of volunteers 
completed a four-week training 
programme in December 2008 and 
visits to the different care homes have 
taken place to establish the volunteers 
as visitors for the residents.

At the end of the training, the 
volunteers met with a member of 
the Glasgow Dementia Action Group 
to learn from the many years of 
experience of visiting care homes and 
organising events for residents that 
this person brought to the group. 
The new volunteers have also learned 
from the experience of two existing 
volunteers, who have worked for 
many years with a group of people 
who attend one of the day centres 
organised by Alzheimer Scotland. Their 
thoughts and insights were written up 
as a handout for the new volunteers. 

If you’d like to know more about the 
project or would consider becoming 
a Forget-me-not volunteer, please 
contact me at Alzheimer Scotland,  
81 Oxford Street, Glasgow G5 9EP;  
tel: 0141 418 3944;  
email: fmccormick@alzscot.org

Fay McCormick


