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Dear Sir/Madam

Sessional Support Worker

Thank you for your interest in the above post.  In this application pack you will find the following:

· Information details of where to apply 

· Job Description

· Person Specification

· Background Information about the service

If you require any further information on Alzheimer Scotland please explore our website at www.alzscot.org. where you can also download an electronic version of the application and equal opportunities form.  If you wish to submit an electronic version of the application form please e-mail the completed form to Dundee Services@Alzscot.org. If you wish any clarification on any point please contact the office on the above number.

I would also request that you complete the equal opportunities monitoring form and  either return it by post to the Personnel Administrator, Alzheimer Scotland, 22 Drumsheugh Gardens, Edinburgh, EH3 7RN or as an attachment in an email to fcunningham@Alzscot.org
.  This is not mandatory, but will allow us to check that equal access to vacancies is applying in practice as well as theory.

Please return the completed application form to Gabrielle Colston-Taylor, Dementia Resource Centre, Alzheimer Scotland, 9 Morgan Street. Dundee DD4 6QE or alternatively e-mail them to DundeeServices@Alzscot.org we will acknowledge receipt of an e-mail application.
Yours sincerely
Gabrielle Colston-Taylor
Service Manager
Alzheimer Scotland 

Person Specification

Sessional/Support Worker

This person specification should be read with the job description for the post of Sessional Support Worker. Please note that these competencies are not ranked in order of priority  

The following criteria will be used in selecting a candidate

	Competency
	Essential
	Desirable



	 Attitudes and values
	Understanding of and empathy with the organisation’s aims and values


	

	Education
	Good general education
	SVQ levels 1 or 2 in Social Care or other relevant qualification



	Experience
	Understanding and/or experience of working with, or supporting vulnerable people or carers


	Understanding and/ or experience of working with, or supporting people with dementia

	Communication
	Good communication skills both written and verbal.  
	Experience of contributing to care plans and work diaries



	Service users and carers
	Ability to relate purposefully and sensitively to service users and carers and to understand the needs of service users and carers


	

	Personal qualities
	Proven ability to manage own time and to organise tasks and work load
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Sessional Support Worker 

(Dundee Service)

Job Description

Purpose of the Post

The Support Worker will as appropriate provide personal care, social care and support to people with dementia in their own homes, a day care centre or on day opportunity activities. The Support Worker will have responsibility for ensuring that they provide the highest possible level of care and stimulating activities to people affected by dementia.

Accountability 
Line manager is Assistant Service Manager

Main Duties and Responsibilities

The postholder will be expected to 

1 Provide flexible personal and social care as appropriate to the setting: responsive to the individual needs of the person with dementia as identified in the personal support plan, either within their own home, day care or trips outside the home. Escorting service users to and from Day Care and trips outside their home as required.  Assist and support with taking prescribed medication in line with the organisation’s policy and guidelines.

2 Develop positive relationships with the service user’s carers, family and friends to help maintain the service user’s skills, social activities and relationships.  Refer any concerns to a manager.

3 Organise stimulating activities within the agreed support plan – considering service users’ interests. 

4 Monitor the support plan, keep a diary of relevant observations and notes and report to a manager all matters relevant to the service user’s care.

5 Record keeping: to assist in collating any relevant service records to meet required deadlines.

6 Attend meetings and training sessions at local and or national level, as required.

7 Any other reasonable request within the capability of the jobholder.

All of the responsibilities and duties are to be carried out according to Alzheimer 

Scotland’s standards, policies and procedures as described in the –

· Organisation’s Manuals 

· Standards and Audit for Day Care

· Standards and Audit for Home Support

As well as promote and adhere to National Care Standards and the Scottish Social Services Council Codes of Practice.

Salary - The post is graded at Scottish Joint Council spinal column points 6-8.

  The post holder will be subject to Enhanced Disclosure Scotland checks.

This job description is open to review by the organisation at any time and was last revised in January 2006.
Dundee Service – Background Service Information
for 

Sessional Support Worker

About Alzheimer Scotland 

Alzheimer Scotland is Scotland’s leading campaigning and service-providing charity for people with dementia and their carers. Our aims are:

· to provide and secure the provision of high quality services for people with dementia and their carers 

· to be the national voice of and for people with dementia and their carers

· to improve public policies for the benefit of people with dementia and their carers

Alzheimer Scotland has six regional bases to oversee the management and development of local services across Scotland. Our Dundee Services fall within the responsibility of Grampian, Tayside and Shetland Region, along with services in Aberdeen, North and South Aberdeenshire, Angus and Moray. The Regional Office is in Aberdeen and is the base for the Regional Manager, the Dementia Development Officer and the Regional Administrative staff. 

You can find out more about us at www.alzscot.org
About Dundee Services 

Our Dundee Services were established in 1992 and since then have steadily increased in size. The Service provides 94 day-care places across three sites in the City and  we have a carer support worker to strengthen the service we offer carers. 

The main office is situated in our Dementia Resource Centre, Alzheimer Scotland, 9 Morgan Street, Dundee DD4 6QE and accommodates the Service Manager, Assistant Service Manager, Carer Support Worker, Outreach Worker and Service Administrator. Day care and evening care is also provided on this site. 

The Dundee Services provide: 

· information and advice about dementia and related issues

· a Carer Support Service for families, relatives and friends who care for someone with dementia 

· three days of day care for ten people at Dementia Resource Centre

· four days of day care for eight people integrated with Dundee City Council’s day care provision at Oakland Centre

· two days of day care for eight people with early onset dementia integrated with Dundee City Council’s day care provision at Oakland Centre

· two evening sessions based at Dementia Resource Centre

· early stage outreach worker for people in the early stages of the illness

A hard-working team of day care organisers, day care workers and volunteers work across the sites ensuring that our day care provision is of a high quality and benefits those attending.

Dundee City Council funds the Services and we are also fortunate in attracting donations and charitable trust income for additional activities and one-off projects.

The Oakland Centre provides a day care service in a purpose built dementia friendly building.  This is an exciting new development aiming to provide a person centred service to a variety of older people including people with dementia.

About the post

Based at the Dundee Service, the purpose of the post is to work with people with dementia as directed by the day care organiser.  A job description and person specification accompany this paper. 

The successful applicant will be subject to a criminal record check through Disclosure Scotland/PVG.

Annual Leave

Annual leave is determined by how many hours have been worked in a specific period. The leave year runs from 1 April to 31 March.  All leave is taken at the discretion of the Service Manager.

Salary

The salary for this post is based on Scottish Joint Council spinal point 6 and is £7.25 per hour.  Qualified staff £7.47 / £7.70 per hour.  Salaries are paid monthly in arrears directly to your bank account on the 25th of each month.
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