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Action on Dementia





Useful contacts if you live in West Lothian

Local contacts

Alzheimer Scotland services

West Lothian Services, Alzheimer Scotland, Unit 114/115 Stadium House, Alderstone Road, Livingston, EH54 7DN.; Tel: 01506 533 108; E-mail: westlothianservices@alzscot.org

Services include:

· Information and advice

· Monthly carer support group (for carers of people diagnosed when under 65) – person with dementia is also welcome to attend.
· Day opportunities for people in early, middle and late stages of dementia. If diagnosed when under 65.
· One-to-one support for people diagnosed when under 65.
· Dementia Cafes (in Armadale, Bathgate, East Calder, Fauldhouse, Linlithgow, Livingston, Uphall and Whitburn).
· Post-diagnostic support for those newly diagnosed with Dementia.
· Community Activities

· Forget Me Not Volunteering Opportunities linking volunteers on a one-to-one basis with people with dementia who live in care homes.
· Football and Golf memories groups.

· Dementia Advisor

· Dementia Friends sessions

· Dementia Friendly Community – Businesses in Bathgate that want to make changes to become Dementia Friendly.

Our community group activities are for people who are able to attend safely on their own or who are accompanied by someone to support them.

Dementia Advisor West Lothian
Mary McKenzie, Dementia Advisor, Alzheimer Scotland, Unit 114/115 Stadium House, Alderstone Road, Livingston, EH54 7DN.  Tel: 01506 533 114; Mob: 07786 406 668;    E-mail: mmckenzie@alzscot.org
Your Dementia Advisor offers completely confidential advice and support to people with dementia, their families and friends in the community.

Support for carers

Carers of West Lothian
Sycamore House, Quarrywood Court, Livingston EH54 6AX.  Tel: 01506 448000;E-email: office@carers-west lothian.com; www.carers-westlothian.com
Provides emotional and practical support to carers as well as information and advice on a wide range of topics; a listening ear; and signposting to other organisations. Also provides training courses and workshops for carers and short breaks (Time Out) for carers.  They hold a monthly drop in support group for carers of people living with dementia which meets on the first Friday of each month in the occupational therapy room, St John's Hospital Livingston.  They also employ a Dementia Support Worker – supporting carers caring for someone with dementia

Crossroads Caring Scotland (West Lothian)

Crossroads Caring Scotland, Unit 1, Waverley Street Industrial Units, Bathgate. EH48 4HY.  Tel: 01506 630586; E-mail: westlothian@crossroads-scotland.co.uk
Aims to provide help and respite to people who are caring for a sick or disabled relative or friend. Crossroads can offer the help of a care attendant in order to enable the carer to have some time to themselves. The scheme covers all West Lothian.

West Lothian Council.  Home Safety Telecare Service

The Home Safety Telecare equipment provides a 24 hour telephone link between you and your home to West Lothian Careline to ensure you have access to help when it is required.  Service user links to the Careline call centre with their pendant, lifeline and other sensors. The call centre establishes the nature of the problem and if required contacts the key holder or the emergency services.  The council may also offer this service as part of a larger package of support which may include sending a regular personal care worker.  A working telephone landline is essential.

For more information, contact the Home Safety Telecare Service Team.  Tel: 01506 771770; E-mail: homesafetyservice@westlothian.gov.uk


Welfare Rights and Benefits

Citizens Advice Bureau

Citizens Advice Bureaux provide information, advice, assistance and advocacy on a range of subjects, including benefits, council housing, taxes, employment, immigration, complaints, debt and consumer issues. The service is independent, confidential and free.

Citizens Advice Bureau West Lothian, Unit 1, Almondbank Centre, Shiel Walk, 

Livingston, EH54 5EH.  Advice Line 01506 432977; Appointments Line 01506 431061.  E-mail: enquiries@cabwestlothian.org.uk; www.cabwestlothian.org.uk

A weekly outreach service is provided at the Ashgrove Group Practice, Blackburn, for patients registered with the practice.

West Lothian Council Advice Shop, Bathgate Partnership Centre, Lindsay House, South Bridge Street, Bathgate, EH48 1TS.  Tel: 01506 283000; E-mail: adviceshop@westlothian.gov.uk 

The Advice Shop can help you with benefits issues such as checking your entitlement, help making claims, appealing unfair decisions and representation at tribunal.  The Advice Shop also offers a money advice service to help you deal with debts, energy advisors to assist with gas and electricity queries and assistance with housing problems including homelessness, rent arrears and landlord disputes.

The Advice Shop also houses The Pensioner Income Maximisation Team which offers help and advice with all types of benefits to people over 60 years of age.  Tel: 01506 283000; E-mail: pims@westlothian.gov.uk

Council Tax reduction

To find out if you might quality for a discount or reduction in your Council Tax bill, contact Revenues Unit, West Lothian Council, St David House, South Bridge Street, Bathgate, EH48 1TT.  Tel: 01506 282020 or E-mail: counciltax@westlothian.gov.uk 



Social Work Department

To apply for an assessment for care services, ask at your local Health Centre or any of the following social work centres or socialwork@westlothian.gov.uk
Bathgate Social Work Centre, 69 Whitburn Road, Bathgate, EH48 1HE. Tel: 01506 776700 – This is the main referral point for West Lothian.

Livingston Social Work Centre, New Cheviot House, Almondvale Boulevard, Livingston, EH54 6QN. Tel: 01506 282252.

Broxburn Social Work Centre, Strathbrock Partnership Centre, 189a West Main Street, Broxburn, EH52 5LH. Tel: 01506 775666 – Dementia specific.
Out of Hours/Emergency Social Work Service
The Social Care Emergency Team (SCET) provides emergency social work services outwith normal office hours. The team works in co-operation with other council services, such as the out-of-hours homeless officer, and also with the emergency services. Tel: 01506 281028 or 01506 281029.

Self Directed Support/Direct Payments
You may wish to organise your own services and this can be done though a system called Self Directed Support, often using Direct Payments. You should discuss this with your community care worker if you have one, your local social work office or Older People Services on 01506 776700.

You may also get information on self directed support from:

Independent Living Officer, Lothian Centre for Inclusive Living (West Lothian Office). Tel: 01506 774037; E-mail: westilt@lothiancil.org.uk



Care & Repair

Care and Repair West Lothian, Leving House, Fairbairn Place, Livingston, West Lothian, EH54 6TN.  Tel: 01506 424148.

Services include: Repairs and handyperson services; Adapting homes; Fitting key safes; Organising and managing larger repairs; Recommending approved contractors; Advice and Assistance.



National Contacts

Dementia Helpline 0808 808 3000

Freephone 24-hour helpline offering information and support to people with dementia, carers and professionals. E-helpline: helpline@alzscot.org
Scottish Dementia Working Group (SDWG)

The independent voice of people with dementia within Alzheimer Scotland, membership of SDWG is open to people with dementia anywhere in Scotland. The purpose of the Working Group is to campaign to improve services for people with dementia and to improve attitudes towards people with dementia.

For more information, contact National Coordinator, Scottish Dementia Working Group, Alzheimer Scotland, Hampden Park, Letherby Drive, Glasgow, G42 9BA.  Tel: 0141 418 3939; Email sdwg@alzscot.org


Welfare benefits claims

Personal Independence Payment is a new benefit which was introduced in April 2013 to replace Disability Living Allowance (DLA) for working–age people (aged 16-64). It is for people who need help to participate in everyday life or find it difficult to get around.

For new claims for Personal Independence Payment (PIP):

0800 917 2222 (textphone 0800 917 7777)

For advice/information about an existing claim for PIP:

PIP helpline  0345 850 3322 (textphone: 0345 601 6677)

Attendance Allowance helps with personal care where someone is physically or mentally disabled and  aged 65 or over. It is paid at 2 different rates and how much you get depends on the level of care that you need because of your disability.

For new claims for Attendance Allowance:

0345 605 6055 (textphone: 0345 604 5312)

Universal Credit is a new benefit that is being rolled out to replace 6 existing benefits with a simpler, single monthly payment if you’re out of work or on a low income. People already receiving these benefits are being transferred to UC on a roll-out basis. New claimants will be expected to claim online.

Universal Credit will eventually replace:

Income-based Jobseeker’s Allowance; Income-related Employment and Support Allowance; Income Support; Working Tax Credit; Child Tax Credit; Housing Benefit.

Carers Allowance provides a weekly sum to help you look after someone with substantial caring needs. You don’t have to be related to, or live with, the person you care for. You need to be aged 16 or over and spend at least 35 hours a week caring for them. Carer’s Allowance is taxable. It can also affect your other benefits.

For information and new claims for Carers Allowance: 

Carers Allowance Unit  0345 608 4321 (textphone 0345 604 5312)

For advice or information about a claim you’ve already made for Disability Living Allowance or Attendance Allowance:

Disability Benefits Centre: for people born on or before 8 April 1948, call 0345 605 6055 (textphone: 0345 604 5312).  For those born on or after 9 April 1948, call 0345 712 3456 (textphone: 0345 722 4433).


Office of the Public Guardian 01324 678300

Hadrian House, Callendar Business Park, Callendar Road, Falkirk, FK1 1XR.
E-mail: opg@scotcourts.gov.uk; website: www.publicguardian-scotland.gov.uk
Mental Welfare Commission 

Thistle House, 91 Haymarket Terrace, Edinburgh, EH12 5HE.  Advice line: 0800 389 6809. (textphone users dial 18001 before the freephone number). Website: www.mwcscot.org.uk
Care Inspectorate 0845 600 9527

Compass House, 11 Riverside Drive, Dundee DD1 4NY.  Website: www.scswis.com
The Care Inspectorate regulates care services and oversees standards of care. 

Shared Care Scotland 01383 622462

Unit 2, Dunfermline Business Centre, Izatt Avenue, Dunfermline, KY11 3BZ. E-mail office@sharedcarescotland.com; Website: www.sharedcarescotland.org.uk
Exists to support and promote the development of good practice in short breaks and respite care.

Police non-emergency number – 101

You should call 101 to report crime and other concerns that do not require an emergency response.

NHS 24 – 111

Call free on 111 if you are ill and it can't wait until your regular NHS service reopens

Website: www.alzscot.org
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