
Can the Use of Animation Support 
Rehabilitation in Dementia?

‘Dementia Does Not Define Me, 
I Define Dementia’

‘The animations that have been created are clear and give a 
good education of some of the OTHBMR processes.’ 

‘I can really see how the memory strategies animations can 
support people with literacy difficulties’ 

Alison McKean, AHP Post Diagnostic Lead, Alzheimer Scotland, amckean@alzscot.org  
Gail Hogg, Specialist Occupational Therapist, NHS Fife, Gail.Hogg@nhs.scot   
Claire Martin, Specialist Occupational Therapist, NHS Dumfries and Galloway, claire.martin@nhs.scot
Andrew Marr, Student Occupational Therapist 

- Danny McDonald

- SDWG

- Twitter comment

information boards

https://youtu.be/THlPU5LRUqU https://youtu.be/iE6unq3y0G4

keys animation

Dementia is a global public health priority with rehabilitation being a key recommendation, (WHO 2017). Occupational 
Therapy Homebased Memory Rehabilitation (OTHBMR) is an intervention designed to help people manage 
in everyday life using effective recording, prompting and routine. Until Covid-19 pandemic hit, this was being 
implemented across Scotland in people’s own homes, in order to continue to address the rehabilitation needs of 
People living with Dementia. Occupational Therapists (OT) have been innovative in their attempts to work in new ways 
and testing digital solutions, to continue to deliver OTHBMR. This is aligned to the rehabilitation priorities outlined 
within AHP’s four nation’s statement in response to Covid-19 (RCOT 2020). This delivers on key ambitions within 
Scotland’s AHP Dementia policy document, Connecting People, Connecting Support (Alzheimer Scotland 2017) 
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Co-Design of Animation
The vision for the project was initially shared with the Scottish 
Dementia Working Group (SDWG) and Danny one of the members 
was keen to be involved, this included the SDWG, Occupational 
Therapists from NHS Fife and Dumfries and Galloway, as well as 
Occupational Therapy students and a Graphic Design student. The 
group was formulated in order 
to co-design and test the use of 
animation as a digital solution 
to the delivery of (OTHBMR), 
and met on a regular basis via 
Microsoft Teams, which everyone 
was familiar with and engagement 
was agreed.  Allowing for all 
voices to be heard and equal.

Method
 
Conversations during the Teams sessions covered clinicians 
experiences of animation Dementia and the impact it has on 
people and their carers’ and also around Danny’s lived experience 
of Dementia, - “we are all learning together”.

The group then explored some current animations to enhance 
understanding and educate and shared thoughts from the 
completed research around animation. The group then discussed 
the plans and direction for the creation of possible appropriate 
animations, and at this point Danny from SDWG suggested 
focusing on his story, which was already told on a Podcast.
Members of the group then worked independently on creating and 
experimenting with the animation platform and brought these ideas 
back to the group for feedback. In line with this ‘Danny’s Story’ 
animation began.

Impact
Following the sharing of the animation of ‘Danny’s Story, which 
is still requiring completion, the Occupational Therapy service 
from NHS Fife tweeted a trailer of the animation on Twitter. 
This received 563 views from a number of people on the Twitter 
community and received positive feedback. 

Going Forward 
Feedback has been positive around the use of animation to 
support rehabilitation in dementia.
The working group will continue to work on ‘Danny’s Story and 
complete the animation, which will then be shared on social media, 
including Twitter and Facebook. As well as this the group are 
committed to completing animations on OTHBMR strategies and 
Tips to educate people with Dementia and their carers’ around 
researched strategies to enhance their experiences of living well 
with Dementia.
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Utilising Technology to Deliver Blended 
Memory Strategies Interventions
Claire Martin, Specialist Occupational Therapist, NHS Dumfries and Galloway,  
Alison McKean, AHP Post Diagnostic Lead, Alzheimer Scotland,  
Michelle Born, Advanced Specialist Occupational Therapist, Dumfries and Galloway

 “Occupational Therapy Home Based Memory Rehabilitation (OTHBMR) ” is an individualised and tailored 
early intervention in post diagnostic support in dementia.   

OTHBMR focuses on skills, everyday function and occupation, integrating the key principles of a cognitive 
rehabilitation approach. 

The OTHBMR National Working Group in Scotland 
collaborated virtually on Microsoft Teams software to devise 
ways to deliver “blended” memory strategy interventions; 
these were required when face to face appointments were 
assessed as too high risk due to high levels of Covid-19 
transmission. 
Originally OTHBMR (RCOT, 2017) was designed to be 
delivered face to face by occupational therapists to people 
with mild cognitive impairment or dementia diagnoses 
in their own home.  This reduced the impact of memory 
impairment on peoples’ abilities to live independently at 
home for as long as possible.  OTHBMR supports delivery 
of Scotland’s national AHP Dementia policy, Connecting 
People, Connecting Support (Alzheimer Scotland, 2017; 
2020)

BACKGROUND

Utilising both patient and carer feedback via anonymous 
paper questionnaires and standardised outcome measures 
(including LACL-5, Everyday Memory Problems, QoL-AD, 
EQ5-D) the effectiveness of blended memory strategies 
interventions have been evidenced, reviewed and 
improved. Learning has been shared with occupational 
therapists virtually using online platforms.
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“I found it good to see a face to talk to rather than just a 
voice.  I had to get my other half to set it up for me as I am 
not very good with computers”.

Quote from person living with dementia

About NHS Near Me Video Conference  “The appointment 
went very well.  It was good to see the person rather than 
just hear a voice”.

Quote from Family Members of People Living 
with Dementia

“This has been an extremely positive experience using NHS 
Near Me. I, admit initially I was sceptical about everything 
from will I be able to use the technology to the vain 
thoughts of gosh I don’t like seeing myself on video”.

“Really pleased we implemented blended memory 
strategies as it meant we were able to tailor our support to 

patients and carers and provide occupational therapy at 
times when face to face appointments were too risky due to 
the potential of Covid-19 transmission.  Feedback has been 

positive overall and it has helped us provide input more 
quickly and efficiently”.

Quotes from Occupational Therapy Staff

As the pandemic developed in the UK, services accelerated 
implementation of digital innovations such as “NHS Near 
Me” which is a secure video conferencing platform to video 
conference with people living with dementia, their loved 
ones and carers and others to deliver health and social 
care effectively (Scottish Government, 2017).  The term 
“blended” approach was used to describe interventions 
that were a mixture of face-to-face, video conference and 
telephone appointments.
In 2020 Nationally in Scotland new technologies and 
innovative ways of working were adopted at both a 
National and at NHS board level (Alliance Scotland, 
2021).  Occupational therapy staff collaborated to 
redesign materials for patients and carers to be delivered 
in a blended way using telephone and video conference 
appointments when face-to-face appointments were not 
feasible.  The additional benefit of upskilling people living 
with dementia and their carers by showing them how 
to use technology and experience video conferencing is 
evidenced by Rafnsson et al  (2021) who have researched 
the life experiences of 11,418 participants and found 
that frequent offline and combined offline and online 
social interactions predicted better episodic memory after 
adjustment for confounding variables.

PRACTICE DEVELOPMENT

https://pubmed.ncbi.nlm.nih.gov/28658937  Article reporting advantages of using technology for older adults

WEB LINKS

Contact Details - Claire Martin- claire.martin2@nhs.scot; Michelle Born- michelle.born@nhs scot;  Alison McKean - AMcKean@alzscot.org

Example of NHS Near Me Consultation(Consent obtained)

‘It has been noted that Animation is a unique platform in which 
to deliver educational movies, to alleviate a lot of stigma around 
dementia and Alzheimer’s, (Botek 2012) 
Additional short rehabilitation animations were also being created 
and refined and the group continues to learn together and have fun 
together, in the creation of future animations to deliver OTHBMR!
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